D J STANIFORTH & CO

CUSTOMER SATISFACTION SURVEY
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Communication n/a yes no-
1. Did you find our Company easy to contact? .................. D IE/ D
2. Was our office staff courteous at all times? .................. D B/ D
3. Were your enquiries properly addressed? .................. [] @/ []
4. Was ouﬁphonse to y0u1 enquu y,satisfactory? ............. D @/ [
Comments: ..{7 AU /fff ......... S“—{;WV L

.................. xL <l call. 9
........ 4&37.%7... 3 Y zn 2 SN

Sales Staff

5. Did our sales person attend to your appointment on time?

6. Did our sales person answer all your questions? ........... D
7. Was our sales person’s product knowledge satisfactory? .. D
8. Were the product brochuie’s adequate? ... [
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Work Carried Out

9. Did the work carried out meet your requirements? .......... D D
10. Was the work carried out in a professional manner? ........ D B/ [:]
11. Was our installation crew on time? .............covviinnns D B/ []
12. Was our installation crew courteous & well presented? .. B/ D

13. Did our installation staff leave your premises clean & tidy? D B/
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Satisfaction n/a yes , no
14. Was the work carried out to your satisfaction? ............. D B/ D
15. Would you recommend our company to other people? ... D M/ D
16. Is there anything that you think we could do to

IIMPFOVE OUF SEIVICE? ot vtaiiceccenes U @/
Comments: ﬁlg%k@é ...... ¢4 /0“7/%% ’Q'/?é /<—5“l KL‘

conAna A0 C”f’”‘/L/Q(ﬁ . /9@{567\(@6 _____ ) Ahepks /g'p ﬂ/ﬁ

Ao Lin oty
/’177%’ )Cj—‘} ...... Z.N /Mf‘ff; .......... /770#0()\ (yxmLfUIUS %@éﬂ() car
L/\e/?;rﬁwém oo 7 S ok and
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17. Would you like us to contact you tediscuss your comments above or anything
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MY NAMIC 187 oot
My Phone Numberis: ..o e e
My Email Address 181 oovviiiiiiiii e
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Thank for taking the time to complete this s yg o /
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Office use only {(to be completed by the Quality Manager)

Date Sent to Client:.........oooviiiieniinnns Date Received From Client: ...
Follow up/actions required? Follow up/actions completed? Date follow up/actions completed
mYes LI No 1 Yes 0 Ne
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